
WINDOWS XP PROFESSIONAL 

 

 

Before starting please ensure that you have the guest details and ensure that the operating 

system is Windows XP if it is not Windows XP please refer to another guide. 

1. Ask the guest to click άStartέ then go to άControl Panelέ (if the user cannot find άcontrol 

panel ά, this is because their start menu is set to classic. Ask the guest to go to settings 

in the start menu and then click άŎƻƴǘǊƻƭ ǇŀƴŜƭέ alternatively) 

  

  

  

  

  

  

  

  

  

  

  

  

  

 

2. In the control panel ask the guest to click on άswitch to classic viewέ which is located in 

the left corner of the window. Once this is done ask the guest to click on άbŜǘǿƻǊƪ 

/ƻƴƴŜŎǘƛƻƴǎέ 

  

  

  

  

  

  

  

  

  

  

  



3. In Network connections ask the guest to read out the connections listed. 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

4. If the user is connected by Wireless get the user to right click on the device and click 

ά/ƻƴƴŜŎǘ ¢ƻκ5ƛǎŎƻƴƴŜŎǘέ ŀƴŘ ŘƻǳōƭŜ ŎƭƛŎƪ ƻƴ άғƘƻǘŜƭ ƴŀƳŜҔ±ƛǎǘŀƎŀǘŜ²[!bέΦ CƻǊ 

ŜȄŀƳǇƭŜ ά¦ǎǘŀȅ±ƛǎǘŀƎŀǘŜ²[!bέ  

 

5. If they are connecting by cable ά[ƻŎŀƭ ŀǊŜŀ ŎƻƴƴŜŎǘƛƻƴέ should be listed. If the local 

area connection is listed as άbŜǘǿƻǊƪ /ŀōƭŜ ǳƴǇƭǳƎƎŜŘέ then you will need to get the 

guest to: 

                 1. Check to see if the cable is plugged in at both ends 

                 2. Try a different port in the room 

                 3. Try a different cable from reception 

 

Otherwise if the connection is listed as disabled. Ask the guest to double click on 

ά[ƻŎŀƭ ŀǊŜŀ ŎƻƴƴŜŎǘƛƻƴέ to enable it. 

 

 

 

 



6. If the ά[ƻŎŀƭ !ǊŜŀ /ƻƴƴŜŎǘƛƻƴέ ƛǎ ƭƛǎǘŜŘ ŀǎ ά/ƻƴƴŜŎǘŜŘέ ask the guest double click on 

ά[ƻŎŀƭ ŀǊŜŀ ŎƻƴƴŜŎǘƛƻƴέ and click on the support tab. ask the guest to read out the IP 

ŀŘŘǊŜǎǎΦ LŦ ǘƘŜ ŀŘŘǊŜǎǎ ŘƻŜǎƴΩǘ ǎǘŀǊǘ ǿƛǘƘ ŀ млΦȄΦȄΦȄ ƛǘ ƛǎ Ƴƻǎǘ ƭƛƪŜƭȅ ǎŜǘ ǳǇ ŀǎ ŀ static 

address. 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

 

7. To change static addresses get the guest to click on the general tab of the άƭƻŎŀƭ ŀǊŜŀ 

ŎƻƴƴŜŎǘƛƻƴ ǎǘŀǘǳǎ ōƻȄέ and click on properties this will open the local area connection 

properties.  Ask the guest to double click on άƛƴǘŜǊƴŜǘ ǇǊƻǘƻŎƻƭό¢/tκLtύέ  

 

  

  

  

  

  

  

  

  

  

  

  

  



 

 

8. Ask the guest if there is numbers present in the internet protocol(TCP/IP)properties 

box. If there is ask the guest to write down the numbers (These may be needed for a 

private network they connect to at a business). Once this is done get the guest to click 

on άhōǘŀƛƴ an IP ŀŘŘǊŜǎǎ ŀǳǘƻƳŀǘƛŎŀƭƭȅέ and click on άObtain DNS server address 

ŀǳǘƻƳŀǘƛŎŀƭƭȅέ and then click έƻƪέ 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

 

9. Ask the user to open up internet explorer and if the user 

can connect to the Vistagate page and input there 

account details and password the call has been resolved. 

Otherwise proceed to checking the proxy settings in 

internet explorer. 

 

10. To check the proxy settings, ask the guest to open up 

Internet Explorer 7. 

 

11. Ask the guest to click on the Tools drop down list located 

on the right corner of internet explorer and then click on 

internet options at the bottom of the list.  



 

 

12. This will open Internet options ask the guest to navigate to 

the ά/ƻƴƴŜŎǘƛƻƴǎέ tab and click on it. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

13. While in the connections tab ask the guest to click on ά[!b 

ǎŜǘǘƛƴƎǎέ which is located on the bottom of   the 

connections tab 

 

 

 

 

 

 

 

 

 

 

14. This will open the proxy settings. Get the user to clear all 

if any boxes which are ticked 

 

 

 

 

 


