
Windows Vista Support 

 

Before starting please ensure that you have the guest details and ensure that the operating system is 

Windows Vista If it is not Windows Vista please refer to another guide. 

 

1. Ask the guest to click on the start menu and type “Sharing” then press enter. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

2. Alternatively you can ask the guest to click on the computer icon in the bottom right hand corner on 

the task bar and click “Network and sharing center” 

 

 

  

  

 



3. Network and sharing Center will open up; get the guest to click on “Manage Network 

Connections”. This is located on the left hand side of the window under Tasks (it is the fourth 

option down). 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. The guest will be taken to network connections. At this point ask the guest to read out what they 

have on the screen.  

 

5. If the user is connecting by wireless, get the user to right click on the device and click “ 

Connect to/disconnect” and double click on <hotel name>VistagateWLAN for example 

”UstayVistagateWLAN” 

 

6. If they are connecting by cable “local area connection” should be listed. If the local area 

connection is listed as “Network Cable unplugged” then you will need to get the guest to: 

 

1. Check to see if the cable is plugged in at both ends 

2. Try a different port in the room 

3. Try a different cable from reception 

Otherwise if the “local area connection” is listed as “Disabled” 

1. Ask the guest to double click on the connection and it will enable the device. 

 



7. If the Status of “local Area Connection” is “Connected” Ask the guest to right click on “Local area 

connection”  and click on ”status” and then click “details “ask the guest to read out the IPV4 

Address if the address doesn’t start with 10.x.x.x it is most likely set up as a static address. 

 

8. To change static addresses get the guest to right click on “Local area connection” and select 

properties from the bottom of the list.

 
 

 

 

 

 

9. If prompted, tell the guest to click continue. This will open up 

“Local area connection properties” Ask the guest, to double 

click on “Internet protocol version 4 (TCP/IPV4)” this is 

located within local area connection properties. 

 

 

 

 

 



 

10. In the internet protocol properties page ask the guest if 

any numbers are listed. If there are, get the user to write 

down all the numbers listed in case they use this computer 

in a work environment. Then Ask the guest to check both 

the “obtain an IP address automatically” and “Obtain 

DNS server address automatically” and click “Ok” 

 

 

 

 

 

 

 

 

 

11. Ask the user to open up internet explorer and if the user 

can connect to the Vistagate page and input there account 

details and password the call has been resolved. 

Otherwise proceed to checking the proxy settings in 

internet explorer. 

 

12. To check the proxy settings, ask the guest to open up 

Internet Explorer 7. 

 

 

 

13. Ask the guest to click on the Tools drop down list located 

on the right corner of internet explorer and then click on 

internet options at the bottom of the list. 

 

 

 

 

 



 

 

 

14. This will open Internet options ask the guest to navigate to the 

“Connections” tab and click on it. 

 

 

 

 

 

 

 

15.   While in the connections tab ask the guest to click on “LAN 

settings” which is located on the bottom of   the connections tab  

 

 

 

 

 

 

 

 

16. This will open the proxy settings. Get the user to clear all if any 

boxes which are ticked and click “ok” 

 

 

17. Ask the guest to close and reopen the browser. If the problem 

isn’t fixed escalate 


