
MAX OSX Support 

 

 

Before starting please ensure that you have the guest details and ensure that the operating system is 

MAC OSX. If it is not MAC OSX please refer to another guide. 

 

 

1. Ask the guest to click on the apple menu in the top left hand corner of their screen and select 

“system preferences” 

  

  

  

  

  

  

  

  

  

  

  

  

 

2. In “system preferences” ask the guest to go to “Network” 

 

  

  

  

  

  

  

  

  

  

  

  

  

  

  



3. The network window lists all the network connections on the guest’s computer. At this point ask 

whether the guest is connected Wirelessly or Via Cable 

 

4. If the guest is connecting Via “Wireless”. Ask the guest to click on “Airport “which is listed on 

the left hand side of “Network window”. Ask the guest what the “status” is. If it is “off” ask the 

guest to click “turn airport on”. Under network name get the guest to select <hotel 

name>VistagateWLAN. This will connect the guest’s computer to the Vistagate wireless 

network. 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

 

5. If the guest is connecting via cable: Ask the guest to click on “Ethernet “and read out what the 

“status” on the right hand side. If Ethernet is listed as “unplugged” 

 

                                       1. Ask the guest to ensure the cable is plugged in 

                                       2. Ask the guest to try another port in the room 

                                       3. Ask the guest to get another cable from reception 

  

  

  

  

  

  

  

  

  

  

  



 

 

6. If the status is listed as “connected” and the guest can still not access the internet. Ask them to 

click on “advanced” and read out the “IP address”. The address should read 10.xx.xx.xx. If the IP 

differs from this then ask the guest to click on “Configure IPV4” and select “Using DHCP” then 

click “Ok” 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

7. If the problem persists, ask the guest to select the “Proxies” tab and ensure all the proxies in the 

protocol list on the left are un ticked. Then click “Ok” 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

8. Ask the guest to open Safari and try going to a webpage 

 


