MAX OSX Support

Before starting please ensure that you have the guest details and ensure that the operating system is
MAC OSX. If it is not MAC OSX please refer to another guide.

1. Ask the guest to click on the apple menu in the top left hand corner of their screen and select
“system preferences”

Y Finder File Edit View Go Window Help

About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock

Recent Items

Force Quit...

Sleep
Restart...
Shut Down...

Log Out Flukey... {3Q

2. In “system preferences” ask the guest to go to “Network”
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If the guest is connecting via cable: Ask the guest to click on “Ethernet“ a medd out what the

“status”
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1. Ask the guest to ensure the cable is plugged in
2. Ask the guest to try another port in the room
3. Ask the guest to get another cable from reception
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6. If the status is listed as “connected” and the guest can still not access the internet. Ask them to
click on “advanced” and read out the “IP address”. The address should read 10.xx.xx.xx. If the IP
differs from this then ask the guest to click on “Configure IPV4” and select “Using DHCP” then
click “Ok”
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7. If the problem persists, ask the guest to select the “Proxies” tab and ensure all the proxies in the
protocol list on the left are un ticked. Then click “Ok”
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8. Ask the guest to open Safari and try going to a webpage



